Berrymans

Tenant rights &
responsibilities

A QUICK GUIDE TO RENTING WELL IN NEW ZEALAND

Clear expectations help create a safe, respectful and well-cared-for home.

v YOUR RIGHTS

® A home that is reasonably clean, in
reasonable repair, secure, and compliant
with building, health, safety and Healthy
Homes requirements.

® Reasonable peace, comfort and privacy -
known as quiet enjoyment.

® Correct notice before entry. Routine
inspections require at least 48 hours' notice
and can occur no more than once every 4
weeks.

® Prompt attention to necessary repairs and
maintenance once an issue is reported.

® A written tenancy agreement and lawful
handling of your bond.

® To request minor changes or a pet. Written
consent is still required. Minor changes
cannot be declined, although reasonable
conditions may apply; pet requests may only
be declined on reasonable grounds.

® To use Tenancy Services mediation or apply
to the Tenancy Tribunal if a problem cannot
be resolved.

If something needs attention

¢ YOUR RESPONSIBILITIES

@® Pay rentin full and on time. Do not stop rent
payments while waiting for repairs.

@® Keep the home reasonably clean and tidy,
including lawns and gardens where required.

@® Tell Berrymans promptly about damage,
leaks, faults or repairs - early reporting can
prevent bigger problems.

@® Avoid careless or intentional damage and
pay amounts you are legally responsible for.

@® Respect neighbours and do not interfere
with anyone else's peace, comfort or
privacy.

@® Use the property mainly as a home, follow
occupancy limits, and never use it for
unlawful purposes.

@® Get written consent before alterations or
keeping a pet unless the tenancy agreement
already allows it. Return all keys and leave
the home clean and clear when moving out.

Contact us early and keep a written record. For independent guidance, visit tenancy.govt.nz or call 0800 836

262. In an emergency, call 111.
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